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IMPROVING SERIOUS ILLNESS CARE IN NORTH CAROLINA 

CO N C L U S I O N

The Task Force on Serious Illness Care recognized that, with rising rates of 
many serious and chronic conditions in our state, it is crucially important to 
develop a system and culture that aims to improve the quality of living for 
individuals with serious illness, their families, and their communities. The 
recommendations developed by the Task Force serve as an actionable and 
achievable state plan to meet this goal. 

The Task Force on Serious Illness Care built recommendations using the 
previous and ongoing work of many experts throughout the state and 
nationally. In addition, the task force recognized the need for ongoing 
collaboration and governance to ensure implementation of the task force 
recommendations. Throughout the development of the recommendations, 
the task force was guided by principles of health equity, with a special 
consideration for the disparate impacts of serious illness among vulnerable 
populations, both in rates of specific conditions as well as in access to 
services and experience of receiving care. 

The Task Force developed recommendations for improvements in care for 
individuals with serious illness, including care delivery and coordination, 
financing/payment for serious illness care, and addressing non-clinical 
needs. In addition, the Task Force identified recommendations for several 
important actions to ensure that individuals are able to identify and 
achieve their goals for care, including meeting the principles of patient 
and family engagement, improving the processes and understanding of 
advance care planning, and creating a system that supports family and 
communities as they care for those with serious illness. Lastly, the Task 
Force on Serious Illness Care developed recommendations for enhancing 
the health and human services infrastructure and workforce that delivers 
care to individuals with serious illness. 

The North Carolina Serious Illness Coalition, which first convened in 
February 2020, will serve to provide organizational and implementation 
support as the recommendations move forward. As the Coalition and the 
many state stakeholders implement the recommendations developed by 
the Task Force on Serious Illness Care, our state will be able to reach the 
goal of improving quality of living for those with serious illness.  
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