
 

 

2018 Annual Meeting: 

Team-Based Care for a Healthier North Carolina 
 

Friday, September 7, 2018 
 

McKimmon Conference and Training Center 
 

AGENDA 
 

8:00 – 9:00 am REGISTRATION & NETWORKING BREAKFAST 
 

9:00 – 9:45 am WELCOME & NCIOM UPDATE 
Room 2 David Sousa, JD, MBA 

Vice Chair, Board of Directors 
North Carolina Institute of Medicine 
Chief Operating Officer and General Counsel 
Medical Mutual Insurance Company of North Carolina 

 
 Adam Zolotor, MD, DrPH 

President & CEO 
North Carolina Institute of Medicine 

 
9:45 – 10:15 am WHAT IS TEAM-BASED CARE? 

Room 2 Meg Zomorodi, PhD, RN, CNL 
Assistant Provost for Interprofessional Education and Practice 
University of North Carolina – Chapel Hill 

 
10:15 – 10:25 am BREAK 
  
10:25 am – 11:05 am MORNING BREAKOUT SESSION 1: TEAM BASED CARE IN PRACTICE 

 
Room 1C INTEGRATED TEAM-BASED CARE IN PRIMARY CARE PRACTICE 

 Jan Sweet Freeman, PsyD 
Director of Integrated Care 
Rural Health Group 
 
Regina Schaaf Dickens, EdD, LCSW 
Director of Quality Improvement 
Rural Health Group 



 

 
 

Room 1D TEAM-BASED CARE IN THE TREATMENT OF SUBSTANCE USE DISORDERS  
 Reynolds “Tad” Clodfelter, Jr., PsyD 

President and CEO 
SouthLight Healthcare 
 

Room 8 MULTI-DISCIPLINARY TEAMS IN PALLIATIVE CARE 
John Morris, MD, FAAHPM 
Chief Medical Officer Palliative Care 
Teleios Collaborative Network 
 

11:05 – 11:15 am BREAK 
 

11:15 am – 12:20 pm MORNING BREAKOUT SESSION 2: IMPLEMENTING TEAM BASED CARE 
 

Room 1C BECOMING A CARE TEAM 
 Panelists: 

Lora Wright, PCMH CCE 
Quality Improvement Specialist 
Wake AHEC 
 
Julie McCormick, LCSW, CPRP 
Director, Psychosocial Rehabilitation 
and Recovery Center 
Co-Director, Interprofessional 
Fellowship on Psychosocial 
Rehabilitation and Recovery 
Durham VA Healthcare System 
 
Annette Frain, RDN, LDN 
By Design Essentials Program 
Coordinator 
Wake Forest Baptist Health 
 

Moderator:  
Lisa Shock, MHS, PA-C 
VP Clinical Strategy & Operations, 
Value Based Care 
Evolent Health 

Room 1D STRUCTURING AND FINANCING TEAM BASED CARE 
 Panelists:  

Veronica Feduniec, RN, ND 
Chief Operating Officer 
Gaston Family Health Services 
 
 

Moderator: 
Anita Bachmann, MHS 
CEO 
UnitedHealthcare Community Plan 
NC 
 



 

 
Ann Meletzke 
Executive Director 
Healthy Alamance 
 
Mollie Ashe Scott, PharmD 
Regional Associate Dean 
Eshelman School of Pharmacy 
University of North Carolina-Asheville 
Clinical Associate Professor 
School of Medicine and UNC Health 
Sciences, MAHEC 
 

Room 8 TRAINING HEALTH CARE PROVIDERS TO WORK IN INTERDISCIPLINARY TEAMS 
 Panelists:   

Jason D. Higginson, MD, MA, FAAP 
Associate Professor, Chair 
Brody School of Medicine 
East Carolina University 
 
Robert A. Bashford, MD 
Associate Dean for Rural Initiatives 
UNC School of Medicine, Office of 
Rural Initiatives 
University of North Carolina - Chapel 
Hill 
 
Raheleh Tschoepe, MS, OT/L 
Assistant Professor, Division of 
Occupational Science and 
Occupational Therapy 
University of North Carolina – Chapel 
Hill 
 
Eugene H. Maynard, Jr., MD 
Medical Director 
Benson Area Medical Center 
 
Elizabeth Mills, PharmD 
Clinical Pharmacist, Certified Diabetes 
Educator 
Benson Area Medical Center 

Moderator:  
Peggy Valentine, EdD, MA 
Dean and Professor 
School of Health Sciences 
Winston-Salem State University 



 

 
12:20 – 1:40 pm LUNCH & KEYNOTE 

 
Room 2 NCIOM Award of Excellence in Health Policy Leadership 

Presented by Adam Zolotor, MD, DrPH 
 
Keynote Address 
Prabhjot Singh, MD, PhD 
Director 
Arnhold Institute for Global Health 
Chair, Department of Health System Design & Global Health, Icahn School of 
Medicine 
Mount Sinai Health System 

 
1:40 – 1:50 pm 

 
BREAK 

1:50 – 2:50 pm AFTERNOON BREAKOUT SESSION 
 

Room 1C HEALTH-COMMUNITY COLLABORATIONS 
 Panelists: 

Nicole Johnson, MDiv, MA 
Regional Coordinator, Partners in 
Health and Wholeness 
North Carolina Council of Churches 
 
Christine Pernell 
Program Coordinator, Partners in 
Health and Wholeness 
North Carolina Council of Churches 
 
Elizabeth Garcia, MPH 
Medical Legal Partnership 
Coordinator 
Charlotte Center for Legal Advocacy 
 
 
 
 
 
 
 
 

Moderator:  
Prabhjot Singh, MD, PhD 
Director 
Arnhold Institute for Global Health 
Chair, Department of Health 
System Design & Global Health, 
Icahn School of Medicine 
Mount Sinai Health System 
 



 

 
Room 1D HOW THE STATE RESOURCE PLATFORM WILL FACILITATE TEAM-BASED CARE 

  Panelists:  
Current Unite Us Platform Users and 
Representatives of NCCARE360 

Moderator: 
Betsey Tilson, MD 
State Health Director & Chief Medical 
Officer 
North Carolina Department of 
Health and Human Services 
 

Room 8 EXPANDING THE HEALTH CARE TEAM  
 Panelists:   

Tish Singletary 
Community Health Worker Program 
Coordinator 
Office of Rural Health 
NC Department of Health and Human 
Services 
 
André Logan 
Community Health Worker 
Community Care Partners of Greater 
Mecklenburg 
 
Thomas McCann 
Family Caregiver 
 
Henry Skinner 
Patient/Family Advisor 
Vidant Health 
 

Moderator:  
Edwin B. Fisher, PhD 
Director, Peers for Progress 
Professor, Department of Health 
Behavior, Gillings School of Global 
Public Health 
University of North Carolina – 
Chapel Hill  

2:50 – 3:00 pm BREAK 
  
3:00 – 3:30 pm INSURER PERSPECTIVE ON FUNDING TEAM-BASED CARE 

Room 2 Patrick Conway, MD 
President and CEO 
Blue Cross and Blue Shield of North Carolina 
 
 
 
 
 
 



 

 
3:30 – 4:00 pm CLOSING REMARKS 

Room 2 Erin Fraher, PhD, MPP 
Director, Program on Health Workforce Research and Policy 
Cecil G. Sheps Center for Health Services Research 
Associate Professor, Department of Family Medicine and Department of 
Surgery 
University of North Carolina – Chapel Hill 

 


